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Dear colleagues,

The coronavirus outbreak has given society as a whole many challenges. It has had a
significant impact on individuals, affecting both business education and the SEB LU, as
well as our partners – businesses and the business community. We wanted to act as
responsibly as possible from the outset, which led us to impose some rigorous measures
after the virus emerged. In this SEB LU vs Covid-19 Review, we are presenting our activities
during this period.

In line with our strategic goals to provide students with a high-quality learning experience,
over the last few years we have invested in upgrading to modern teaching approaches. We
decided on the blended learning approach, which combines traditional classroom teaching
methods with digital teaching methods. The introduction of blended learning enabled us to
transfer the entire teaching process online in a matter of days. We provided our staff and
students with other video-conferencing tools which allowed us to deliver all necessary
activities, stay connected, and share best practices with our community.

The transition was accompanied by the message “We are all online”, which has received
considerable praise. Accordingly, we shared advice, suggestions, articles and live webinars,
specific contents for each of our stakeholders through four different communication categories:
SEB LU Informs, SEB LU Helps, SEB LU Contributes, and SEB LU Personally. We were and are still
learning together via new experiences and opportunities, and are especially pleased to see a
number of positive reactions and proactivity in terms of ensuring smooth online teaching.

As the country’s leading institution in the field of economics and business education, we hold a
responsibility to the entire community. SEB LU graduates transform the present and shape the
future as they take on key functions in business and society. At the same time, the SEB LU staff
traditionally contribute substantially to the country’s economic development, such as during this
crisis. With the help of our professors and the Centre for Business Excellence (CBE), over 43
different open webinars were delivered between March and May. Our faculty members also assisted
the Slovenian Government in the preparation of measures to help the economy recover from the
corona pandemic.

Now, the summer semester of the 2019/2020 academic year is behind us. Studies in these
completely new and unpredictable circumstances have challenged all of us and, together, we have
all learned a great deal. Covid-19 is the main reason the digital change is now occurring quicker
than originally anticipated. While a lot remains to be done, we are
ready. The Senate discussed the current situation and
prepared four different scenarios for the next academic
year. If the epidemiological picture worsens and
stricter measures are to be introduced in autumn,
the whole teaching process will be conducted
online, like in the summer semester this year.

In recent months, the SEB LU has once again
proved that it deserves to be ranked among
the best economics and business schools in
the world. It is the result of the combined
work and efforts of our entire academic
community.

I wish you a successfull start of the new
academic year.

Stay safe!

The Dean
Prof. Dr. Metka Tekavčič



4

SEB LU
Goes Online
Isolated does not mean disconnected at
the SEB LU. We were all online and no one
was left behind. The most dramatic
change in our day-to-day work was to put
all our services and activities online in a
matter of days. Great team spirit,
openness to change, and interaction in our
combined efforts to find solutions that
support our activities and cooperation
have all been on display. The resilience of
our school and its people has again been
revealed and the experience has
unexpectedly been able to strongly
reconnect our academic community. Over
the next few pages, you can read more
about our activities during and after the
time of the pandemic period.

SEB LU measures during the Covid-19
outbreak

● Shifting from blended and face-to face to
online teaching and learning

● Ensuring social distancing is respected on
campus during the examination period

● Using larger rooms to minimise close
contact

● Installing hand-gel stations around the
campus

● Making the wearing of face masks
mandatory for staff and students

Teaching

Top 5 Zoom users by country

Croatia

2,326

Germany

2,074
North

Macedonia

1,872
France

1,591

Slovenia

154,648

20,317
online
meetings

13,052,317
minutes of online

meetings

online exams

(82% of all exams),
5,670 students

combined online and
physical exams

(16% of all exams),
8,657 students

391 76
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Students’ satisfaction with distance learning
(preliminary results)

140 Online Defences

»My experience with the online defence of
my master’s degree at the SEB LU is very
good. Everything ran smoothly. One week
before the announced date and time I
received notification of the possibility of a
remote defence or moving the date. I opted
for an online defence, I had enough time to
prepare, and I believe my decision was
correct. I think that if a student is willing,
there really is no need to be afraid of
defending one’s thesis, whichever form is
used. An online defence might even be more
relaxed because you are in your home
environment.«

Klemen Bauer, a biathlete and the first
student to defend their master’s degree
online

48 online workshops within the Business
Skills Development course

Other online study activities

Online Information Days for all study levels

Online career fair »Work is (Not) Looking for
Me«

Online Ljubljana Summer School

Online Ljubljana Doctoral Summer School

Summer School on Cultural Management:
Crisis Management in Culture after Covid-19

Confucius Institute Ljubljana online activities

Online Chinese language courses

HSK and HSKK online exams

2 online bridge competitions in Chinese

21 videos on Chinese culture

Online Get Together Chinese movie night

Online video competition: Staying at home
and learning Chinese

Online Dragon Festival celebration

1,807
participants

454
hoursOverall

satisfaction
with distance

learning

SEB LU's
success in
adapting to
distance
learning

Appropriate
software for
pedagogical

work

4.0 4.1 4.2
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Keeping our academic community
informed about measures taken by the
university and the school during the
Covid-19 outbreak was of paramount
importance to us. Therefore, we created
the SEB LU Informs platform on which we
provided our students with all important
information regarding studies, exams,
application periods, etc.

SEB LU Informs

● Resolutions of the Rector of the University
of Ljubljana

● Messages from the Dean

● Social distancing

● Reorganisation of the teaching process

● Exam intakes

● Measures to combat the Covid-19 outbreak

● Application periods for all degree
programmes

● Enrolment process

Message from the Rector

Let's help each other, let's stick together,
even though we shouldn't be sticking
together – through phones, Skype, ZOOM,
and other online options. Let's talk, let's stay
active. And, above all, healthy.

Prof. Dr. Igor Papič, Rector of the University
of Ljubljana

Student satisfaction with information after
the Covid-19 outbreak
(preliminary results)

Receiving information
regarding the study
process on time

Timely information
during the corona

crisis

4.0 3.9

SEB LU
Informs

In the new social reality, it is normal to feel
strong emotions and feelings. Through
SEB LU helps, we wished to connect and
help in every way possible to prepare our
community for all that social distancing
and Covid-19 entails. We collected useful
articles to help our students, staff and
colleagues at a time of need, prepared a
list of frequently asked questions and
several extracurricular activities, such as
an online gym. Finally, a special forum for
sharing experiences of using online
learning management and other video-
conferencing tools was established.

SEB LU Helps Activities

Articles helping students in need

Frequently asked questions

Helping students with technical support

Online tutorship

Online gym

Every working day

45 minutes

3 physical education teachers

Pilates, Body Shape, Body Art

Short videos with exercises for active breaks

»My experience with the online sports
classes at the SEB LU is very good.
Everything went smoothly from the first class
on. We offered several different online sport
classes that took place every day of the
week. Most students found something to
their interest and some even participated
more often than was required. Several
professors and other faculty members also
joined in the activities, making them much
more physically active than without them.«

Vinko Zovko, Head of the Academic Unit for
Physical Education

Central Economics Library Goes Online

34 webinars

More than 600 participants

How to use remote access

How to borrow e-sources

How to use different accessible databases
from home

SEB LU Helps for staff members

Online pedagogical workshops

Online forum for sharing experiences about
online learning and teaching

Promotion of a healthy lifestyle in the
workplace webinars

Online gym
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SEB LU
Helps

https://www.youtube.com/watch?time_continue=20&v=xpSBIpPDXx4&feature=emb_logo
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The SEB LU has strongly contributed to a
better understanding of the social realities
that currently confront us due to the
COVID 19 epidemic by providing
assistance to the government and
businesses, through research, online
events, articles, and media messages. On
the next few pages, you can find details of
our contributions.

Online webinars

The most attended SEB LU Contributes
webinars

Why the Covid-19 crisis may be worse than
the crisis of 2009? Prof. Dr. Jože Damijan,
Luka Eržen

What can citizens and businesspeople
expect from the state – now and after the
corona thaw? Prof. Dr. Marko Jaklič, Prof. Dr.
Tjaša Redek, Prof. Dr. Žiga Turk

31
days

43
webinars

70
speakers

Over

30,000
participants

SEB LU
Contributes
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Will the crisis erode privacy and democracy?
Dr Nataša Pirc Musar, Dr Blaž Kovačič Mlinar,
Prof. Dr. Marko Pahor, Luka Eržen

How to the Covid-19 crisis? Prof. Dr. Vasja
Rant, Prof. Dr. Mojmir Mrak, Prof. Dr. Matej
Marinčis the European Union economy
responding

Business Logistics Day: Supply in times of a
corona virus. Andrej Planina, Dr Marko
Cedilnik, Matjaž Martini, Tadej Pojbič, Dr
Marko Budler

Most attended CBE E-Talks

CBE E-TALK: Can the economy ‘freeze’
without heating? Prof. Dr. Črt Kostevc, Prof.
Dr. Dušan Mramor, Prof. Dr. Aljoša Valentinčič
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CBE E-TALK: How long can companies
‘freeze’? – Challenges and actions of
entrepreneurs. Janez Škrabec, Dr Rok Stritar,
Gregor Jamnik, Dr Blaž Zupan

CBE E-TALK: Tourism after COVID-19 Prof. Dr.
Ljubica Knežević Cvelbar, Siniša Topalović,
Peter Vesenjak, Monika Lapanja

CBE E-TALK: Slovenian retailers – between
overheating and freezing. Uroš Mesojedec, Dr
Rok Stritar, Iztok Verdnik, Prof. Dr. Maja
Makovec Brenčič

CBE E-TALK: How long can employees
‘FREEZE’ remotely? Doc. Dr. Darija Aleksić,
Assoc. Prof. Dr. Matej Černe, Lucija Sajevec
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Hosting Online the 2020 Annual Conference
of the Emerging Markets Conference Board

Growing business in emerging markets:
Challenges and drivers of success

SEB LU Research concerning COVID-19

Joint research initiative Law & economics of
Covid-19 among the top 10 scientific articles
of the week (SSRN)

The COVID-19 Pandemic: Collective Action
and European Public Policy under Stress, by
Prof. Dr. Mitja Kovač et al.

Survey among the business public by Prof.
Dr. Tjaša Redek on the expected impact of
COVID-19

Business public expectations concerning the
negative impact on the European and
Slovenian economy, changes in business
models and new business opportunities.

30
marketing
researchers

13
sections

1
roundtable
open to the
public
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Survey on remote work by Prof. Dr. Matej
Černe and Dr Darija Aleksić

Challenges in work–life balance and remote
work along with possible solutions.

Business analytics and business models in
supply chains

Collaborative competition enables and
encourages appropriate responses during
the global economic crisis and disruption
caused by the outbreak of COVID-19.

An SRA research project led by Prof. Dr.
Peter Trkman

6 SEB LU professors in the group advising
the Slovenian Government with respect to
COVID-19

The advisory group prepared measures to
help individuals and businesses respond to
the COVID-19 crisis.

Travel vouchers to save tourism during the
pandemic

The experts proposed that the government
launch a scheme to encourage Slovenian
residents to spend their holidays within the
country’s borders.

Prof. Dr. Ljubica Knežević Cvelbar
Prof. Dr. Jože Damijan

Prof. Dr.
Matej

Lahovnik

Prof. Dr.
Dušan
Mramor

Prof. Dr.
Igor
Masten

Prof. Dr.
Marko
Jaklič

Prof. Dr.
Sašo
Polanec

Prof. Dr.
Mojmir
Mrak
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SEB LU in the media

From March to the end of July

Most publications in

Sta.si, Delo, Radio Slovenija 1, Dnevnik,
Finance

365
articles in the

media

48
different
media

169
online articles

132
print
articles

29
radio

contributions

26
television

contributions

17th March 2020,
www.rtvslo.si

18th March,
Delo

23rd March 2020,
Delo



14

Even though we were forced into social
distancing and isolation, we remained
connected! Through SEB LU Personally,
our students shared their own stories and
showed us that, if we all stick together, we
can achieve anything.

Students personally about

Encountering social distancing at home

Encountering social distancing abroad

Stories about online teamwork

Stories about online thesis defence

“I am currently living in the west of Germany.
I decided to stay here because both the host
and the home university are offering me all
the support I need. It is also because I moved
here in early September and it would be
difficult for me to move back to Ljubljana.”

Nika Bratkovič, International Business
Master’s Programme, on a study exchange in
Köln

Stories from SEB LU professors

Global village

SEB LU
Personally
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Follow us

Facebook LinkedIn Instagram YouTube
@ekonomskafakulteta University of Ljubljana @EkonomskaUL Ekonomska fakulteta
@sebljubljana School of Economics and Business
@AlumniEF Center poslovne odličnosti
@CPOEF Ekonomske fakultete

EF NET Portal
News portal with the latest SEB LU news

Contact us

University of Ljubljana T: +386 1 5892 400

School of Economics and Business Fax: +386 1 5892 698

Kardeljeva ploščad 17 E: info@ef.uni-lj.si
1000 Ljubljana

W: www.ef.uni-lj.si/en
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